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— About the city

Mumboai is located at 19.0760° N, 72.8777° E, and lies in Western India. T
Mumbai, formerly called Bombay, is a sprawling, densely populated city o e R

on India’s west coast. On the Mumbai Harbour waterfront, stands the / of b Kalyan
iconic Gateway of India stone arch, built by the British Raj in 1924. Offshore, e R o Dombivl
nearby Elephanta Island holds ancient cave temples dedicated to Shiva. Al S
The city is also famous as the heart of the Hindi-language Bollywood film & =
industry. The history of this beautiful city dates back to the formation of
the seven islands, namely Colaba, Mazagaon, Mahim, Parel, Bombay M%;‘gai ] o4 1
Island, Worli and Old Woman's Island. Current name of Bombay is Navi Mdfbal, i
Mumbai. More so, many say that Mumbai happens to be its original name, ok i 92

which is derived from "Mumba®, a local Hindu Goddess "Mumbadevi’, and e b o ST

" on " " ; i gl g O3 e e
Aai’, means ‘mother’ in Marathi language. LR
) Bgm s Vel firean A ._ §
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— Climate

The best time to visit Mumbai is from October to March. Summers (March to May) are stifling hot and humid,
with temperatures reaching up to 40°C (104°F). Winters (November to February) are dry and cooler. The
minimum temperature reaches up to 10°C (50°F). The monsoon season is from June to September; it is best
to avoid the city then, as flooding is frequent. Festivals take place all year around and can attract massive
crowds (even by Indian standards), so always check ahead.
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— Culture

Mumbai’s culture is very rich and diverse. The diverse culture consist of various cuisine, art, craft, dance and
music. Many Mumbaikars love to dance at clubs which is part of western influence. The deep routed influence
of Indian culture and western culture makes Mumbai extremely fascinating. Mumbai being the financial capital
city of India, where people from all over the country have come and settled, the culture of Mumbai represents
the culture of all the states of India. In other words, it is a kind of synthesis and reflection of the culture of Indiq,

as a whole.
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— Culture

Mumbai is also the main center of Business, Arts, Commerce and Entertainment for the country. Still another
aspect of the culture of Mumbai is the numerous fairs and festivals celebrated in the city. It is interesting to
note that the culture of Mumbai also shows some influence of the people from nearby states & territories since
many people from these states are present in Mumbai.

The religious representation of Hinduism in Mumbai city is of more than 65% of total population. There are also
various communities of Muslims (20%), Christians (3%), Jains (4%), Zoroastrians (1%) and Buddhists ( 5%).
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— Culture

Arts & Crafts

Mumbai is not only known for its rich historical background but also for some exquisite arts and crafts. In fact,
the arts and crafts of Mumbai have been patronized since the times of the royals. As a cultural center of its
time, Mumbai attracts the best of painters, musicians and dancers.

Cuisine

There is no such thing as typical cuisines of Mumbai. This is so because there is no specific identity of the city.
With time, people from different areas of India came and settled, making Mumbai an assortment of sorts.
Slowly and gradually, Mumbai assumed some of the aspects of the identity of all the types of people living in
it, making multiple identities for itself.
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— Culture
Lifestyle & Customs

Mumbai is every Indian's urban dream. The culture of this metro city is a boisterous blend of cuisines,
languages, food, fine arts, cinema and festivals. The city-dwellers, often labeled as the 'Mumbaikars', lead a
very fast-paced life and spend a significant time of their lives commuting from one place to another. Apart
from being one of the biggest metropolitan cities in the country, Mumbai promises a high-adrenaline,
foot-tapping, diverse city life to all inhabitants. Food and the festivals are the most important facets of

Mumbai's culture.

People

People of Mumbai count amongst the most hospitable ones in India. You will find them very helpful and
cheerful, always smiling and eager to help. Just like the rest of India, Mumbai people also treat their guests
with great honor and respect. Coming from different parts of the country as well as the world, they are multi

linguistic and multicultural.
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— Culture

Communication and Languages

The official language of this beautiful city is Marathi, which also happens to be the mother-tongue of local
Maharashtrians. Other languages popularly spoken in Mumbai are Hindi, English, Urdu and the local dialect
‘Bambaiya Hindi-which reflects the various blends of the diverse languages spoken in the city. Although

Mumbai is a melting pot of various dialects and cultures, the major languages fluently spoken here are
Marathi, Hindi and English.
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— Celebrations

There are various festivals for every religion in India and for
giving due respect to each one of them, India is declared as a
secular state. There are no discriminations based on religions
and every religion is celebrated with the feeling of brotherhood,
equal joy and enthusiasm. Shops and market places are filled
with various varieties of festival goodies and the festival sale is
a blessing for any and every Indian!!

National Holidays

In Indiq, three days are designated as national holidays:
Republic Day (26 Jan)

Independence Day (15 Aug)

Birth of Mahatma Gandhi (2 Oct)

Copyright 2024 | Formula Corporate Solutions India Pvt. Ltd.




=
BN MOBIREL Q. 1 FJ EggﬂgLA I

Mobility Managed.®
—— PUBLIC HOLIDAYS
oy rebway | waen |

Republic Day Chhatrapati Shivaji Maharaj Holi Easter
Jayanti
Good Friday Ramzan Id/Eid-ul-Fitar
Maha Shivratri Ram Navmi

Mahavir Jayanti

Gudi padva
Ram Navmi
I R A
May Day Bakri Id/Eid-ul-Adha Muharram Independence Day
Janmashtami

Parsi New Year

Ganesh Chaturthi Gandhi Jayanti Guru Nanak Gurpurab Christmas
janmashtami Dussehra Bhai Dooj
Id - E- Milad Diwali (Deepavali)
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— Around the City
Gateway Of India

The Gateway of India is an arch-monument built in the early twentieth
century. It was erected to commemorate the landing in December 1911 at
Apollo Bunder, Mumbai of King-Emperor George V and Queen-Empress
Mary, the first British monarch to visit India. After its construction the
gateway was used as a symbolic ceremonial entrance to British India for
important colonial personnel. It has been called a symbol of "‘conquest
and colonisation’ commemorating British colonial legacy. The gateway is
also the monument from where the last British troops left India in 1948,
following Indian independence. It is located on the waterfront at an angle,
opposite the Taj Mahal Palace and Tower Hotel and overlooks the Arabian
Sea. Today, the monument is synonymous with the city of Mumbai, and is
amongst its prime tourist attractions.
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— Around the City

Ajanta and Ellora Caves

The Ajanta Caves are approximately 30 rock-cut Buddhist cave
monuments which date from the 2nd century BCE to about 480 CE in
Aurangabad district of Maharashtra state of India. The caves include
paintings and rock-cut sculptures described as among the finest surviving
examples of ancient Indian art, particularly expressive paintings that
present emotions through gesture, pose and form.

According to UNESCO, these are masterpieces of Buddhist religious art
that influenced the Indian art that followed. The caves were built in two
phases, the first phase starting around the 2nd century BCE, while the
second phase was built around 400-650 CE, according to older accounts,
or in a brief period of 460-480 CE according to later scholarship. The site is
a protected monument in the care of the Archaeological Survey of Indiq,
and since 1983, the Ajanta Caves have been a UNESCO World Heritage Site.
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— Around the City
Sanjay Gandhi National Park

The Sanjay Gandhi National Park area has a long written history dating
back to the 4th century BCE. In ancient India, Sopara and Kalyan were two
ports in the vicinity that traded with ancient civilisations such as Greece
and Mesopotamia. The 45 km (28 mi) land route between these two ports
was partially through this forest.

The Kanheri Caves in the centre of the park were an important Buddhist
learning centre and pilgrimage site sculpted by Buddhist monks between
the 9th and the Ist centuries BCE. They were chiselled out of a massive
basaltic rock outcropping. The park is a bustling forest, with an estimated
800 types of mauve. This flower is native to the park and the surrounding
regions, including Karnala, the Yeoor hills, Tungareshwar and some parts
of Goregaon'’s Film City. The park is also home to a small population of
leopards
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—Around the City
Girgaum Chowpatty

Chowpatty Beach is one of the most famous beaches in Mumbai. Located
in the heart of the city, this beach is most popular for its local delicacies
which most people enjoy whenever they visit Chowpatty Beach. Watching
the glorious sunsets from this beach is a sight worth seeing! This beach is
a retreat from a tedious routine for many. Most people visit this beach to
relax after a long, tiring day. People of all age-groups come here to enjoy
the scenic beauty offered by the beach. The seqa, adorned by its long
stretch of white sand in addition to the magnificent sky above, is like a
heavenly dream for anyone who visits this beach. One can find beach
vendors selling balloons, toys and local dishes such as pav bhaji, roasted
peanuts and Mumbai chaat. Tourists who visit Mumbai make it a point to
visit this beach to experience the peaceful and serene atmosphere. People
come here with their friends and families to spend several hours on this
relaxing spot. A stroll on Mumbai's Chowpatty Beach will guarantee you an
experience of a lifetime. "
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— Around the City
Essel World

One of the most famous and popular amusement parks in the city, Essel
World is located in Gorai. Essel World and Water Kingdom together make
one of Asia’s largest amusement parks. They expand over an area of 64
acres and are frequented by locals and non-locals from all age groups,
especially kids. With some exciting rides and entertainment, Essel World
and Water Kingdom are a favourite summer destination for many families.
One can plan a day-long picnic or stay overnight at one of the hotels
nearby to explore both the amusement parks. For tourists visiting the state
capital, a visit to Essel World is a must. For many of the adults going to
Essel World is synonymous with childlike enthusiasm and nostalgia.

[VEURAY
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— Around the City
Film City

.. Founded in 1977, and often referred to as Dadasaheb Phalke Chitranagari,
. Film City has been synonymous with Bollywood and Hindi cinema since its
| inception. The sprawling space is located within Mumbai’'s famous Aarey
l{ Colony. Stretching across 520 acres of land, the vast expanse comprises
1 twenty indoor studios and numerous outdoor sets, amidst lush landscapes
of verdant greenery. Film City is well-equipped and offers top-notch

amenities and facilities to the film fraternity, which is why most movies and
television shows are shot here.

Film City is known to be so huge that at a time approximately 1000 film sets
can be placed within the premises, with over 900 movies and even more ad
films and tv serials being shot here over the years. The government and
other tour agencies arrange for a plethora of tours where you get an
opportunity to visit the lavish film sets, get a sneak peek of what happens
behind the camera, and if you're lucky, you may even spot your favourite
movie star here! A visit to these reel sets in the real world are @leimltely worth

a visit, especially if you're a movie buff.
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— Around the City

Siddhivinayak Temple

Dedicated to Lord Shri Ganesh, the Siddhivinayak Temple is one of the
richest temples in Mumbai and is often frequented by renowned
bollywood actors and politicians. Located in Prabhadevi area of Mumbai,
the Siddhivinayak temple dates back to 18th Century and was once a
small construction highlighting the black idol of Shree Siddhivinayak,
carved out of stone.

Today the Siddhivinayak Temple in Mumbai is a unique six storeyed
construction with a golden dome on the top. Nonetheless the black idol of
Shree Siddhivinayak has an unusual feature, the trunk turns to the right
which is not often found on Ganesh idols.

Being one of the busiest temples in Mumbai, people often queue up for the
Siddhivinayak Live Darshan. The Siddhivinayak Temple also arranges
special darshan for Senior Citizens, Mothers with infants in the arms,
Physically challenged individuals, NRIs and Foreigners. ,.'Egg,\g;
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— Weekend Getaways

Matheran

80 kms from Mumbuai - It is situated in the Karjat tehsil of Maharashtra
and is also the smallest hill station of India. The name of the place means
‘forest on the forehead.” Matheran has been declared as an eco-sensitive
region by the Ministry of Environment and Forests and is Asia’s only
automobile free hill station. There are several viewpoints in this
dream-like place and the most visited among them is the Panorama
Point which provides a 360 degree view of the surrounding area and the
Neral town. Amazing views of sun set and sun rise can also be enjoyed
from here.
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— Weekend Getaways

Khandala & Lonavala

84 kms from Mumbai - Khandala and Lonavala are twin hill weekend
getaway near Mumbai. They can be reached in just three hours by road
from Mumbai. Besides natural beauty, Khandala and Lonavala are
famous for the different kinds of chikki, a sweet made of groundnuts and
jaggery. Trekking is a popular activity here. Camping, waterfall rappelling
and farm tours are also popular for the city folk who visit here.

Alibaug

96 kms from Mumbai - Locations in Alibaug include Kanakeshwar
Devasthan temple and Vikram Vinayak temple. Less than 30 kms away is
the Phansad Wildlife Sanctuary, while the historic Kulaba Fort is situated
1-2 kms inside the sea and one can walk up to it when the tide is low.
Alibaug has many beaches in its vicinity that include the Versoli Beach,
Nagaon Beach, Akshi Beach and Kashid Beach. Another hill,fg',g;g‘pot too far

from here is the Sagargad which is in ruins but worth visiting:«
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— Weekend Getaways

Nashik

165 kms from Mumbai - A popular and favored weekend getaway near
Mumbai, Nashik is the largest city in Northern Maharashtra and the third
largest district in the state. It is situated on the banks of the River
Godavari and is the highest producer of onions and grapes in the
country. It also has bagged the title for being the Most Tourist Friendly
City in India and hence attracts innumerable tourists from all over the
country and the world. This city is called the ‘Wine Capital of India’ due to
its flourishing wine industry.
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— Weekend Getaways

Shrivardhan

190 kms from Mumbai - Shrivardhan is located in Raigad District of State
of Maharashtra. The maijority of Shrivardhan is covered in coconut and
mango trees. The town, which is situated on a peninsula, has a large
number of beaches and is close to other popular beach areas including
Diveagar Beach and Kondivali Beach. The beaches are ideal for
swimming, sunbathing, and water activities because they are quiet,
secluded, and clean. For an incredible experience, hike to the Tamhini
and Kandivali waterfalls.  Shrivardhan is  well-known for its
mouth-watering seafood meals, which include crab masala, prawn fried,
and fish curry. Sail across the Arabian Sea and relish the breathtaking
views of the shoreline. Throughout the year, Shrivardhan holds a number
of cultural festivals. Shrivardhan is a tranquil town that provides the ideal
getaway from the bustle of the big cities. Relax and unwind in the town's
serene surroundings. “
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— Weekend Getaways

Shirdi

240 kms from Mumbai - The town is world-renowned as the place where
the temple dedicated to Sai Baba stands. Visited by lakhs of believers,
Shirdi is a popular pilgrimage place throughout the year. The temple
complex in Shirdi includes structures like the Samadhi Mandir, Chavadi,
Sri Saibaba Sansthan Temple, Gurusthan and Dwarkamai Masjid — all
having some connect to the life of the saint. Temples of lord Ganesha,
Shani and Shiva are also sighted in the same area.

[-EURA¥)
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— Weekend Getaways

Mahabaleshwar & Panchgani

260 kms from Mumbai - The hill station of Panchgani was named so
since it stands in between five hills of the Sahyadris. Its position in the hilly
regions provides it with an agreeable weather all year round which
making it one of the appealing hill station near Mumbai. Attractions to
see —The twisting and turning River Krishna flows in the vicinity and has
the Dhom Dam built across it. There is also a lake that is formed by the
backwaters of the river where one can enjoy a fun day outing with a
group of friends. There are viewpoints at high altitudes from where you
can observe the terrain that includes the River and the dam.
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— Weekend Getaways

Goa

580 kms from Mumbai - Goag, though carrying a rich colonial past, has
attained fame as India’s centre of international tourism. Its present
culture still reflects the association to its multi-cultural roots in the form of
many churches, temples and synagogues that are located here.
However, with the younger crowd it is renowned as the destination to go
to for a fun-filled and partying getaway.
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— Transportation

Buses - Brihanmumbai Electric Supply and Transport (BEST) has a fleet of single, double decker buses and
air-conditioned Tata Marcopolo CNG mini buses. BEST runs their buses all over Mumbai and outskirts like Navi Mumbai,
Thane and Mira-Bhayandar. Navi Mumbai Municipal Transport (NMMT) operates air-conditioned Volvo buses from Navi
Mumbai to Bandra, Dadar, Mantralaya & Borivali and non A/C buses from Navi Mumbai to Mulund, Kurla, Dadar, Andheri,
Dindoshi & Mantralaya. Thane Municipal Transport (TMT) operates their buses from Thane to Mulund, Borivali, Mira Road,

BKC & Andheri. Mira-Bhayandar Municipal Transport (MBMT) operates their buses from Mira-Bhayandar to Andheri,
Thane and Borivali.
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— Transportation

Metro - The Mumbai Metro opened on 8 June 2014. On 2 April 2022, Metro line 2A and 7 were inaugurated, these two
lines have a combined length of 19,25 km and will reduce the traffic congestion in North Mumbai. Many more lines are
under-construction or planned having a total length of 345 km (215 mi).
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— Transportation

Taxis - Black and yellow Fiat taxis are an integral part of the city's heritage and have been depicted in numerous
Bollywood movies. Metered taxis ply throughout Mumbai and have a monopoly from Bandra to Churchgate on the
Western line and Sion to Chhatrapati Shivaji Terminus on the Central line. Beyond Sion and Bandra auto rickshaws are

not allowed and one has to hire a taxi. However, between Sion to Thane and Bandra to Bhayandar, both Taxis and auto
rickshaws are available to transport passengers.
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— Transportation

Auto Rickshaw - Auto rickshaws play an important role in public transport in Mumbai. There are more than 200,000
black and yellow metered auto rickshaws, often simply called autos, in the Mumbai MMR as of 2008. Since 2002, all auto

rickshaws have been required to use CNG as fuel. However, not all rickshaws comply. In some areas if a CNG filling
facility is not available, the fuel is either petrol or LPG.
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— Transportation

Trains - Mumbai is well served by its suburban rail network. It can get extremely overcrowded particularly during rush
hour. There are ladies-only carriages which are recommended for all female travelers. The Mumbai Suburban Railway
system is operated by Indian Railways two zonal divisions Western Railways (WR) and Central Railways (CR). The fast
commuter rail corridors on Central Railway as well as Western Railway are shared with long-distance and freight trains,
while inner suburban services operate on exclusive parallel tracks. WR operates the Western Line and CR operates the
Central Line, Harbour Line, Trans-Harbour Line, Vasai—Roha Line and Neral-Matheran & Panvel-Karjat line.
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— Food Store

Nature’'s Basket: Godrej Nature's Basket boasts of stocking the best international and domestic wines, cold cuts, meats,
cheese, organic foods and a large variety of pastas, noodles, beverages, exotic and rare ingredients, meals, sauces,
preserves and packaged food from around the world. Every item in the assortment is handpicked from the very best
that Europe, Australia, Asia and the US have to offer. It caters to the refined needs of up-market urban consumers for
irresistibly authentic world food and ingredients. Store locations are as below;

Warden Road

Shop No. 8, Tirupati Apartment, Opp. Mahalaxmi Temple, Warden Road, Mahalaxmi, Mumbai - 400 011
World Trade Center

30 A, Sshopping Arcade, World Trade Centre, Cuffe Parade, Mumbai - 400 005

WAL
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— Food Store

Bandra (Hill Road)

Plot No.29 56, Hill Road, next to Bank of India, Bandra West, Mumbai — 400050

Kandivali

Shop No 33 - 35, Viceroy Court, opp. Domino's Pizza, Thakur Village, Kandivali East, Mumbai - 400101

Bandra East

Shop No. 1 and Shop No.2 in Building/Wing “C” of the Complex known as "Kalpataru Sparkle”, situated at MIG Colony,

Gandhi Nagar, Mumbai) Bandra (East), Mumbai — 400 05.

Powai

Hiranandani Gardens, Shop no 4, BG INDIA, Powai, Mumbai -400076

Worli

Barodawala Mansion, Dr. Annie Besant RD, Next to ICICI Bank, Worli Naka, Worli, Mumbai-400018
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— Food Store

Haiko Supermarket: Haiko Supermarket started in 1999 by the Hiranandani group, to cater to the residents of its
Township, has today become a benchmark in modern retailing with its customer service standards and the product
mix. The store caters a wide range of food, food related categories and daily household products with special
emphasis on quality and product assortment. Store locations are as below;

Powai
Haiko mall, Main Street, Central Avenue, Hiranandani Gardens, Powai, Mumbai, Maharashtra 400076

Thane
Haiko Shop No 11,The Walk Hiranandani Estate, Hiranandani Estate, Thane West, Thane

S
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— Banking

“ ABN-AMRO Bank

Currency : The official unit of currency is Indian Rupee. Coins come in denominations of 1, 2 ,5, 10 & 20 rupees. Notes
come in 5, 10, 20, 50, 100, 200, and 500 rupees denominations. Foreign currencies can be exchanged at hotels and
Government approved vendors throughout the city.

Mumbai being one of the famous commercial centers, it has offices of the major National, International and
government banks in India. Please check with the bank on their business hours as they can vary from 09.00Hrs to 18:00

Hrs on weekdays and 9:00 Hrs to 13:00 Hrs on Saturday. A good ATM network, Internet banking and credit cards are
available 24Hrs throughout the city.

A
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— Banking

F ABNAMRO Bank

ABN — AMRO BANK: Empire Complex, 414, Senapati Bapat Road, Lower Parel, Senapati Bapat Road, Mumbai 400013
Standard Chartered Bank: Raheja Towers, Unit # 3, Plot No. C-30, G Block Rd, G Block BKC, Bandra East, Mumbai 400051
CITIBANK: R4—A/G, G Block BKC, BKC, Bandra East, Mumbai, Maharashtra 400051

HDFC Bank: Bank House, Dr Annie Besant Rd, Shiv Sagar Estate, Worli, Mumbai 400018

HSBC BANK: 52, 60, Mahatma Gandhi Road, Kala Ghoda, Fort, Mumbai 400001

Opening a Bank account: As a foreign national employed in India, binding to the India foreign exchange and Income
tax law, you are restricted to open one bank account per city. Our relocation consultant will guide you in opening your
personal bank/ savings/ checking/ credit card account. Each bank will have variety of different benefits, which is
entirely your personal choice. Seura
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— Utilities

Internet [ Telephone

Internet Service Provider: There are broadband service providers like Airtel, Jio, Tata etc. available in Mumbai.

How to use the telephone: The major telephone subscription providers are MTNL, Tata Teleservices, Reliance and Airtel.
The prefix for MTNL lines is “2", whereas for the Airtel lines the prefix is “4".

e.g. - 24141234 MTNL number)
e.g. - 48801234 (Airtel number)

The mobile numbers are 10 digit numbers. EuRA*
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To dial local number from landline: Dial the 8 digit number (e.g. - 24141234)
To dial outside Mumbai number from landline: Dial STD code followed by the number (e.g.- 022 12345678)
To dial local number from mobile phone: Dial 022 (Mumbai code) followed by the 8 digit number. (e.g — 022 23456789)

To dial outside Mumbai landline number from mobile phone: Dial “0” followed by the STD code and the number (e.g.-
022 23456789)

To dial outside Mumbai mobile number from a mobile phone: Dial “0” mobile number (e.g.- 098110 00000)

To make an international call: Dial “00” or “+"- country code - area code - followed by the number (e,g. - 00 16 045
12345678 or +1 645 12345678)ZCX

E!JRA+
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— General Food & Hygiene Instructions

General Food and Hygiene Instruction

One important concern that people have moving into a new country is how to maintain health of their family. Certain
precautionary measures should be taken to insure that your family stays healthy. In preparing this section, conflicting procedures
and recommendations were given. In all cases the most conservative procedure is suggested.

Drinking Water and Ice: All water must be boiled and filtered before drinking or using for
oral hygiene. Filtering water before boiling removes sediments or particles, which can
shelter microorganisms from heat. Bring the water to a boil for 15 minutes and then cool,
filter and store in cool containers. This will effectively kill Hepatitis “A” virus and most
bacteria. Cysts and bacteria are devitalized after a one-minute boiling roll.

Following boiling, cover the container with a lid and let the water cool. When the water has
cooled pour the water into clean water bottles for storage. Do not filter the water after
boiling as this can contaminate the water. Instruct your household helps to make ice from
this source and not from the tap.

[VEURAY
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— General Food & Hygiene Instructions

Meat and Fish: These should always be cooked thoroughly to prevent ingestion of
tapeworms, trichinosis and other disease causing organisms. A pressure cooker is
excellent for this use. Always be sure to purchase fish fresh. Most people do not eat fish in
the monsoon season (June, July, August) since quality of fish cannot be guaranteed.

Salads, Fruits and Vegetables: All fruits and vegetables that cannot be peeled must be
thoroughly washed and soaked in a solution of cold boiled water with a few drops of
Chlorine bleach or Betadine or Potassium Permanganate solution for 20 minutes. These
should be brushed gently with a vegetable brush or a soft cloth then rinsed in boiled
water and air dry on drainer. Some expatriates recommend the use of a disinfectant,
available at any chemist -primarily marketed to sterilize baby bottles and pacifiers, to
sterilize food products as well. For all green leafy vegetables the leaves should be
separated and soaked in a Chlorine bleach or Potassium Permanganate solution for at
least 20 minutes and rinsed thoroughly in potable water.

Whichever procedure you follow be sure that your cook or kitchen help is trained to follow
these procedures. It's a good idea to surprise check these procedures occasionally.

[*EURA¥
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— Hospitals

Kokilaben Dhirubhai Ambani Hospital: Rao Saheb, Achutrao Patwardhan Marg,

()
' ' ' ' Four Bungalows, Andheri West, Mumbai, 400053
o KOkllaben Dhl.l'llbhal Ambam Website: https://www.kokilabenhospital.com/
hospital & medical research institute T + 91-22-4269 6969, 1800 3000 3333
Every Life Matters

Lilavati Hospital: A-791, Bandra Reclamation Rd, General Arunkumar Vaidya
Nagar, Bandra West, Mumbai, Maharashtra 400050
Website: https://www.lilavatihospital.com/Home

LILLAVAITI T + 91-22-69318000, 69301000, 022-50598000, 50591000

18

Dr.L.H.Hiranandani Hospital: 3rd Floor, HBOT Department, Dr. LH Hiranandani
Hospital, Powai, Mumbai, Maharashtra 400076

Website: https://www.hiranandanihospital.org/
T + 91-22-25763322, 25763323, 022-71023322, 022-71023323

Hiranandanis
Hospitaal
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— Hospitals

Jaslok Hospital: 15, Pedder Rd, IT Colony, Tardeo, Mumbai, Maharashtra 400026

w&' Website: https://www.jaslokhospital.net/
T + 91-22-23542354, 40173333

JASILOK HOSPITAL

A Llifetime of care

Breach Candy Hospital: 60 A, Bhulabhai Desai Marg, Breach Candy, Cumballa Hill,
BreaCh Cand Mumbai, Maharashtra 400026
Y Website: https://www.breachcandyhospital.org/
H : l T T + 91-22-23667809, 23667820, 23667811, 022-69197788, 022-23671888,
g ospital Lrust 022-23672888

Hinduja Hospital: SVS Rd, Mahim West, Shivaji Park, Mumbai, Maharashtra 400016

Website: https://www.hindujahospital.com/
P.D. HINDUJA HOSPITAL T + 91-22-24452222, 24451515, 09820885000

& MEDICAL RESEARCH CENTRE

[*EURA¥
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Bombay Hospital

& Medical Research Centre
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Wockhardt Hospital: Dr.Anand Rao Nair Road, Near Agripada Police Station, Mumbai
Central (E), Mumbai- 400 011

Website: https://www.wockhardthospitals.com/

T + 91-22-61784444, 61784400

The Tata Memorial Hospital: Dr Ernest Borges Rd, Parel East, Parel, Mumbai,
Maharashtra 400012

Website: https://tmc.gov.in/index.php/en/

T + 91-22-24177000, 24177300, 24161413

Bombay Hospital: 12, Vitthaldas Thackersey Marg, Near to Liberty Cinema, New
Marine Lines, Marine Lines, Mumbai, Maharashtra 400020

Website: https://bombayhospital.com/

T +91-22-22067676, 022-22067314, 022-22067255

[VEURAY
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Fortis Hospital: Mulund Goregaon Link Rd, Nahur West, Industrial Area, Mulund
West, Mumbai, Maharashtra 400078

<3
- Website: https://www.fortismumbai.com/location/hospital-mulund/
42 Fortis

T +91-22-41114111/ 022-49254925

HOSPITALS

INTERNATIONAL MEDICAL ASSISTANCE

In addition to your regular health insurance, you might want to purchase an insurance plan that guarantees your
evacuation to premium health care in an emergency.

For this information, kindly contact:

International SOS - Office No. A-502 and A-503, 5th floor, The Qube, C.T.S. No. 1498 A/2
M.V. Road, Marol, Andheri (East), Mumbai 400 059

Tel: +91 22 4068 3000 / 022-42838383

Email: info.india@internationalsos.com

[VEURAY
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— Fine Dining

Mumbai has a number of options of fine dining and below are mentioned some famous Fine Dining

Powai Red Olives Multi Cuisine
Sigree Global Grill
Mehman Nawazi
Café Mangii
Hoppipola

Bandra TAP
Indigo Deli
Persian Darbar
Kofuku (Japanese)
Bonobo

Lower Parel Punjab Grill
Indigo Deli
San-Qi

Copyright 2024 | Formula Corporate Solutions India Pvt. Ltd. 1ISO 9001:2015 Certified
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South Mumbai

Copyright 2024 | Formula Corporate Solutions India Pvt. Ltd.

Mahesh Lunch Home
Its Mirchi (Continental)
Alfredos

Little Italy

Bora Bora

Pizza by the Bay, Churchgate
Havana Café & Bar, Colaba
Bayroute, Cuffe Parade

The Irish House, Fort

The Bombay Bronx, Breach Candy
Café Mondegar, Colaba

Leopold Cafe & Bar, Colaba

(*EURA#)
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— Recreation

Willingdon Sports Club:

It was built in 1933 by Lord Willingdon the then Governor of Bombay. As the narrative
goes the good Lord was refused permission to take an Indian Maharaja with him to
olMumdos —CFodis the Bombay Gymkhana which at that time only allowed whites. He then decided to
start a club that would be open to both Indians & Europeans. Today the club boasts
of a 18 hole golf course plus a pool, 6 tennis courts, squash & badminton facilities
and a health club. Located adjacent to the race course it is very centrally located.
Website: https://www.willingdonclub.com/

& Tl Wil St Y

Otters Club:
Otters Club, established as a sporting institution during its inception in 1973, is one of
the premier clubs in the city of Mumbai. Located near the popular Joggers Park, it is

? a members-only club that continues to follow the traditions set by its founder:
e = = emphasis on sport, especictlly Swimming and squash. A andscope full of shrubs and
TERs CY palm trees, the soothing sound of waves below and a delicately cool breeze blowing

in from the sea come together to create a charming ambience.
Website: https://www.ottersclub.com/

[*EURA¥
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The Bombay Presidency Golf Club:

The BPGC is the most prestigious golf club in Mumbai & in 2009 underwent extensive
redesign & modifications to the course. It's a very demanding course & has a large
member community that is largely focused on golf.

Website: https://www.bpgc-golf.com/

Royal Palms Golf Course:
A o~ The Royal Palms Golf Course is the latest entrant to the golf scene of Mumbai, it's
4," 18-hole course spreading over 100 acres. The Golf and Country Club boasts a

‘/p h‘ g,
, clubhouse bar, swimming pool, card room, squash and badminton courts, as well as
RI&VIA/ a fully equipped health club. Also, The Royal Palms is conveniently located just a 15
minute drive from Mumbai’s international airport.
Website: https://hg2.com/venue/royal-palms/

GOLF COURSE

,.'EQRA}:
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Bombay Gymkhana:
Bombay Gymkhana established in 1875, is one of the premiere gymkhanas in the
city of Mumbai, India. Bombay Gymkhana Rugby Club are tenants. It is located in
@® V) ® the South Mumbai area and was originally built as a British-only club, designed by
English architect, Claude Batley.
ron® Website: https://www.bombaygymkhana.com/

1875

Khar Gymkhana Club:
Khar Gymkhana aims to bring the members under one roof share and discuss

events, organise social programmes with a aim of learning, encourage youth and
persons of all age to actively participate in sharing ideas, events, sport activities,
team building, leadership, outdoor visits with the club members. Khar Gymkhana
promotes ecological awareness, Carry rural development programmes,
Development of Self Relationship between Colleagues.

Website: http://khargymkhana.com/

(*EURA+
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The Club Mumbai:

The Club Mumbai is a private & exclusive membership club located in the heart of the
suburbs, Andheri West. The Club offers world-class amenities for fitness, hospitality,
recreation and rejuvenation coupled with unparalleled service and efficiency.
Website: https://theclubmumbai.com/

Waterstones Club:

Relaxed and swanky, The Waterstones Club is where one can escape from the hustle
and bustle of daily life. The Club, nestled in a lush landscape replete with waterfalls,
has been painstakingly designed to exude a feeling of a grand villa. Our lavish
retreat offers a library, separate movie and music lounges, a billiard room, games
room, card room, business center, banquet hall and a children’s room.

Website: https://www.waterstonesclub.com/

[*EURA¥
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— Nightlife

Mumbai has a number of options for Night Clubs/ Lounge and below mentioned are some of the famous Night Clubs/
Lounge

Club Escape

Address: No. A/108, Crystal Plaza, New Link Road , Opp. Infinity Mall, Andheri West,
Mumbai, Maharashtra 400053

T: 07947071438

Club illusions

Address: 2nd floor, Ambika Acropolis, Off New Link RD, adjacent to Oberoi Springs,
Veera Desai Industrial Estate, Andheri West, Mumbai, Maharashtra 400053

T: 08291880444

Cavalry The Lounge

Address: 2nd Floor, Heera Panna Shopping Mall, Behind Lakefront Solitaire, 20,
Orchard Avenue, MHADA Colony 19, Powai, Mumbai, Maharashtra 400076

T: 07400084431

Copyright 2024 | Formula Corporate Solutions India Pvt. Ltd. ISO 9001:2015 Certified
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Matahaari:

Address: Level IV, Dr Annie Besant Road, Lotus Colony, Worli, Mumbai, Maharashtra
400018

T: 09967966993

Skky - Ramada

Address: Ramada Hotel, Saki Vihar Rd, Murarji Nagar, Mayur Nagar, Passpoli, Powai,
Mumbai, Maharashtra 400087

T: 91-22-67776000, 08898057213

Booze on Moods - The Sports Bar

Address: Peninsula Business Park, GK Marg, Near Lower Parel, Mumbai, Maharashtra
400013

T: 91-22-24949567

(*EURA¥]
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Asilo

Address: Level 37, 462, Senapati Bapat Marg, Lower Parel, Mumbai, Maharashtra
400013

T: 91-22-271628014, 09152244162

Razzberry Rhinoceros

Address: Juhu Hotel, Juhu Tara Rd, Uditi Tarang Housing Colony, Airport Areq, Juhu,
Mumbai, Maharashtra 400049

T: 91-022-33716071, 07400402605

Lord of the Drinks

Address: Utopia City, 3rd Floor Trade View Building, Gate 4, Pandurang Budhkar Marg,
Lower Parel, Mumbai, Maharashtra 400013

T: 08291106974

[-EURA¥)
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True Tramm Trunk

Address: First Floor, Juhu Vaishali Shopping Complex VL Mehta Road , J.V.P.D.
Scheme, Next To Options Showroom, Juhu, Mumbai, Maharashtra 400049

T: 08976742620

Q Bar - The Quarter Club

Address: VITS Hotels International Airport Zone, Andheri - Kurla Rd, Marol, Andheri
East, Mumbai, Maharashtra 400059

T: 07947416355

Gravity NightClub
Address: 969, Juhu Tara Rd, Airport Areq, Juhu, Mumbai, Maharashtra 400049
T: 91-22-69061111, 09594672345

,.'EQRA}:
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— Shopping Market
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The following is just a list of the main markets in Mumbai, the shops suggested under each heading are only a rough
guide as shops change rapidly. Recently many more articles of interest to expats have been appearing all over town.
We suggest you take a walk and have a look around from time to time.

Linking Road

Whether you like branded cosmetic products or some cheap shoes, it is time to visit Linking Road of Bandra. This is the
fashion shopping spot of Mumbai and the place to buy souvenirs and personal items without burning a hole in your
wallet.

Lokhandwala Market

This local market has gained much popularity over the past few years and is now the one-stop shop to ticking off all
items from your shopping list on your next visit to Mumbai. The area is one of the poshest in Mumbai and also houses a
large commercial and residential complex, but it is the long stretch of roadside stalls and shops that characterizeithe
much loved Lokhandwala Market. (-EURAY
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Colaba Causeway

A street side shopping destination which is famously named with originally called 'Shahid Bhagat Singh Road' is a linked
commercial street/lane between island Colaba and the city area at South Mumbai. That said, Colaba Causeway is
famous location also referred as ‘Colaba Market’ by locals.

Fashion Street

This refers to a cluster of over 300 plus street side clothing shops on MG Road near Azad Maidan and is opposite to
Bombay Gymkhanag, in South Mumbai, India. The market is located just opposite VSNL office building at Mahatma
Gandhi Road. It is a popular tourist destination and is known for bargaining.

Crawford Market

Crawford Market offers locally-grown food, including fresh fruits and vegetables sold at wholesale rates. It is a nice
market to visit with a selection of great produce and a variety of fruits. You can also get authentic spices, rice, and
lentils.
(*EURA+|
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— Shopping Market

Hill Road

You can truly discover gems on the fly while street shopping in the city. Staying true to its game is Hill Road in Bandraq,
that has some of the best roadside places to shop at. These places are in line with the latest fashion trends as well, so
you may just discover a funky dress for less than half the showroom cost!

Mangaldas Market

Also in the Crawford Market areq, this covered bazaar only sells fabrics. Within these labyrinthine lanes, you'll find any
type of cloth: linen for trousers, cotton for dress shirts, silk and chiffon for Indian outfits, and even block prints and
handloom textiles from different parts of the country.

Lamington Road

For electronics like microphones, laptops, lights and speakers, the solution is found somewhere in this warren of stores.
If you don’t know where to go, just ask: someone will happily help you find the right dealer or repair person.

LI

[-EURA¥)
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— Shopping Malls

High Street Phoenix
Address: 462, Senapati Bapat Marg, Lower Parel, Mumbai, Maharashtra
400013

Phoenix Marketcity
Address: Junction, LBS Rd, Kurla West, Kurla, Mumbai, Maharashtra 400070

R City Mall
Address: LBS Rd, Amrut Nagar, Ghatkopar West, Mumbai, Maharashtra
400086

[“EURAY)
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Oberoi Mall

Address: Western Express Hwy, Yashodham, Goregaon, Mumbai,
Maharashtra 400063

Inorbit Mall
Address: New Link Rd, Malad, Malad West, Mumbai, Maharashtra 400064

Infiniti Mall

Address: New Link Rd, Phase D, Oshiwara, Andheri West, Mumbai,
Maharashtra 400053

[-EURA¥)
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Korum Mall
Address: Eastern Express Hwy, Samata Nagar, Thane West, Thane, Maharashtra
400606

PVR - Growels Mall
Address: Next to Big Bazaar - Akurli Road, Western Express Hwy, Kandivali East,
Mumbai, Maharashtra 400101

Viviana Mall
Address: On Eastern Express Highway, Service Rd, Thane West, Thane,
Maharashtra 400601

(*EURA+)

Copyright 2024 | Formula Corporate Solutions India Pvt. Ltd. 1ISO 9001:2015 Certified



FORMULA

BN MOBIREL Q. 1 EJ GROUP I

Mobility Managed.®

— Shopbpina Malls
; S e Atria Mall
: Address: Dr Annie Besant Rd, Lotus Colony, Worli, Mumbai, Maharashtra 400018

e Raghuleela Mall
Address: Plot No 34, 35, 38, Pranavanandji Marg, Sector 30A, Vashi, Navi

Mumbai, Maharashtra 400703

Jio World Drive
Address: Bandra Kurla Complex, Bandra East, Mumbai, Maharashtra 400051

(*EURA+)
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— Furniture Rentals
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— Retail Outlets
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— Immigration

Having an Indian visa is necessary for all foreigners visiting India. Visas can be obtained through Indian Missions. There
are options for both Regular Visa and e-Visas.

Types of Visas:

Employment Visa

If an employed individual is relocating to India within his/her existing organization. This visa is recommended for
employment. You need to submit an appointment letter from your company along with employment contract and
application form to the Indian Consulate in the host country along with other necessary documents.

Dependent Visa/Entry Visa
All family members coming for long term with main applicant must obtain an Dependent/Entry Visa.

[*EURA¥
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Business Visa
This Visa is issued to individuals who wish to setup their business or attend meetings or internal in house training in
India.

Tourist Visa
The tourist is a multiple entry visa valid for a period of 180 days, granted for purpose of tourism, visit to family friends are
covered by this visa.

All expatriates who arrive in India on Employment/ Dependent and Business visa valid for a period more than six
months, need to register themselves with the respective Foreigners Regional Registration Office, within 14 days of arrival.
The permit can be obtained by registering at Foreigner Regional Registration Office.

Now all the FRRO services are done online. It is mandatory for all members of the family to be present in India while the
application are under process. The FRRO/FRO may call for interview if required.

(*EURA¥]
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— Immigration

FRRO Process and Documents Required - Mumbai
FG consultant will assist you with this process and following are the notes for your reference -

« Scanned Passport size photo

+  Employment contract

« Passport copy along with arrival stamp

+ Company certificate of incorporation

+  Salary Certificate (format will be provided by FG immigration consultant)

+ Request letter (format will be provided by FG immigration consultant)

- Letter of Undertaking (format will be provided by FG immigration consultant)

+  Hotel confirmation letter/long term apartment lease to be attached as an address proof along with Form C
« Educational certificate copy

(*EURA¥]
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FG Immigration consultant will make necessary arrangement for filling of the application as now all the FRRO services
are online.

Foreign Regional Registration Office (FRRO)
78/1, Badruddin Tayabji Marg,

behind St. Xavier college, Dhobi Talao,
Chhatrapati Shivaji Terminus Area Fort Mumbai,
Maharashtra-400001

Tel: +91-22-22620446

Please note that the FRRO authority will fine the respective individual for failure to comply with this request within 14 days
after arrival and any such fine/penalty imposed will be payable by Individual.

After completion of registration process, the FRRO issues a residential permit and you now officially become resident of
Mumbai.
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— Pet Relgcqtion

Moving to a new city, state or country can be pretty exciting, but it can also be very stressful. We recognize our clients’
need for the safe and worry-free transportation of their four legged family members.

During air travel pets are housed in a pressurized air conditioned compartment, just the same as people travel in, only
it is quiet and dark and the animals can sleep.

In Domestic flights of Indian Airlines your pet can travel in the cargo hold. The pilot should be informed in writing prior to
the flight there is a live animal in the cargo hold and he adjusts the temperature in the hold for the same. Pets below 10
weeks of age are not allowed to travel by flight. The charge for your pet traveling on the aircraft depends on the weight
of your pet and differs from airline to airline.
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— Housing

Types of Housing and prime expat locations

Neighborhoods in Bandra, Powai and South Mumbai are preferred by the expatriates while identifying housing options.
Neighborhoods in “South Mumbai” like Peddar Road, Napean Sea Road, Malabar Hill, Altamount Road and Breach
Candy still maintain their historical charm, but unfortunately do not have many modern housing options available. The
neighborhood here is well planned and less congested. It has well maintained parks, which can be used by the children

to play and the commercial vehicles has limited access to the inner roads of the area, making it pretty safe to walk
around in the neighborhood.

C I
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— Housing

In recent times a lot of expatriate population has ventured out to relatively newer neighborhoods in the western &
northern suburbs of Mumbai like Bandra, Khar, Santacruz, Powai and Goregaon. These neighborhoods have the
advantage of being close to the International Airport as well as to the various international schools. In addition to this,
these neighborhoods are relatively closer to the satellite city of “ Navi Mumbai “. The Expat localities have apartments
style of accommodation. Some of the newly constructed apartments are well planned and luxurious with modular
kitchen, modern fixtures, fittings and with various amenities such as club house, swimming pool, gym, indoor games etc.

There are designated green zones such as like The Sanjay Gandhi National Park close by to the northern suburbs of
Mumbai where it is a pleasure to go for walks in the morning or evening.

WAL
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Location plays a vital role in choosing the right place to live. Please consider the following carefully:

General Information

+ Unfurnished apartment lack all basic household and kitchen appliances including air conditioners. These can be
sometimes negotiated with landlord. Furnished apartments are very few and furniture is not always up to expat
quality.

« There are very few Hotel service apartments in Mumbai. Though there are customized apartments but they are not
expat preferred due to lack of amenities and low quality of furniture & fixtures.

+ Temporary accommodation for few months in housing complexes are usually not available.

+ Due to lack of space some buildings have open areas such as balconies or terraces, a garden is rare.

« A vacant property many not always be very pleasant at first sight since most landlord’s do not start refurbishing
until an agreement has been signed.

+ Club house amenities may not be available in the same society complex.

+ Check if the rental quoted is inclusive of apartment associated maintenance costs. Also, if the landlord is providing
you with utility connections.

« The utility set up cost and the monthly rental and usage charges are borne by the tenant. The monthly payment
will have to be made directly to the vendors. Please note that there is always a due date for making payments.
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When considering a property, keep in mind the following:

General appearance of the property and its location

Layout of the property

Condition of all electrical appliances supplied including air conditioners and washing machines etc.
Provision for Electricity backup

Water Storage

Check humidity/mildew damage

Is the telephone, internet line and gas connection provided by the landlord

Is the landlord willing to provide the annual maintenance contract for the appliances

Before you sign a lease here are the things to consider

There is no multiple listing available in India. There are handful of housing agents that represent various properties
and have to be contacted individually to obtain a nearly complete listing of rental properties available. Typically
there are two realtors involved, one representing the landlord and one represents tenant.

Sometimes there could be more than 2 or 3 realtors involved in a particular housing transaction.
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- Advance rents : 1 month to 6 months (can be negotiated in some cases).

. Security deposit: 3 to 6 month rent (negotiable) with advance rent as stated above.

« Short term lease not available, minimum lease length is for 12 months.

+ Lock in and Diplomatic clauses — typically 1 year for a new high end property with one to two months’ notice for
termination

« Tax payment: Tax withheld by the licensee on the monthly rental is anywhere between 10 to 30%.

« Anincrease in 5 - 10% in monthly rentals on completion on every year.

Other cost
« Local realtor commission is one to two month rent payable by tenant upon closing of the property depending on
the property and location. Sometimes, the landlords pay half months to one month rent to the realtor.

+ FG recommends registering and stamping the Leave and Licensing agreement at the stamping authority. The
stamp duty at present is is 2.5% on the average rent of whole term. It is mandatory to register the lease agreement
in Mumbai and the cost of registration is borne equally by both the parties.

Furniture Leasing
« Furniture can be leased on short or long term contracts. A minimum 30 days time frame should be given to the
vendor and an advance payment would be required to secure the delivery depending on the contract terms.
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Household Assistance — Maid Services

Hiring household help is a common practice in India for both local and expats. This is a highly unorganized sector in
India. The best way to identify household help is through references or from a repatriating family. The next option is to
tap your resources at the expatriate networks, once you move into your house; the society office may assist you in
finding a maid. There are a few local agencies that provide assistance in finding household help but they can be
unreliable. As per their standards they have to conduct background checks and police verification but this is not
accomplished in most cases. The concept of a nanny is not very popular and maids typically assist with child care once
attuned and trained to the needs of the family. If you are an expatriate, the household help tends to demand more
money as salary. It is also common for them to request you for a loan or small sums of money on a daily basis for
traveling, food, etc. Please try and refrain from giving them money apart from their salary and festival bonuses. Always
keep your valuables locked and supervise them as much as possible.

Service Apartments

The concept of service apartments is still in its infancy in Mumbai. As the demand for service apartments is on the
increase and they are in short supply, it becomes absolutely necessary to book an apartment well in advance - FG
recommend at least two to three months in advance.
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— Household Insurance
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Although it is not possible for one to guard one's home and fomlly from all possible risks, but one can take steps to help

one tide over unexpected events which totally shatters one's life and dreams. Four public sector players and few
private players offer household policy.

Public Sector

Oriental

insurance

PROTECTING THE REGION SINCE 1960

New India Assurance Oriental Insurance United India Insurance
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TATNA

AlIG

INSURANCE

—GENERAL INSURANCE

@/icic1€Lombard O BAJAI | Allianz ()

WITH YOU ALWAY~®

ICICI Lombard General .
Tata-AIG Insurance Insurance Bajaj Allianz General Insurance

IFFCO-TOKIO
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IFFCO Tokyo General Insurance

Royal Sundaram Alliance

S
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— Household Insurance

Who can apply for this policy?
This policy is suitable for all as a householder whether you are a landlord or a tenant. Policies can be issued for a
maximum period of one year. You can choose between a comprehensive cover and a separate cover.

What it covers
Broadly, the policy insures you against loss or damage to your house and its contents, Including jewellery and other

valuables and domestic appliances, third party liability and even loss of baggage during travel. Some of the more
important sections for which coverage is provided are briefly outlined below:

Fire and Allied Perils: Covers loss or damage to building and contents due to fire, lightning, impact, damage, explosion
etc.

Burglary and Theft: Covers loss or damage to building and contents due to burglary or theft during normal course of
occupancy and even if the house has been unoccupied.
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Audio and Audio Visual Appliances: A comprehensive coverage for your appliances like television covering or damage
caused by fire, burglary and theft, mechanical or electrical break-down as well as legal liability up to specified amount.

Jewellery and valuables: Covers loss, destruction and damage to jewellery and valuables anywhere in India due to
Accident and or misfortune.

What is in and what is out

- Damage as a consequence of war, invasion, act of foreign enemy, hostilities (whether war be declared or not) civil
war, rebellion, revolution etc.

+ Any damage due to confiscation, commandeering, requisition or destruction by order of any government or
lawfully constituted authority.

« Depreciation and damage caused by wear and tear or gradual deterioration.

+  Damage to property and contents due to pollution of any kinds.

+ While declaring the value of the contents, one should ensure that there is no under insurance: In case the actual
value of the insured property at the time of loss under Fire Benefit is found to be greater than the sum insured
opted by you then the claim would stand to be reduced in the same proportion.

« There are some clauses under the policy which are subject to excess, in such a case the insured has to bear the
specific proportion of excess. The excess is that part of the claim which the insurer shall not bear.
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What you should know when filing for a claim:

When the claim is large one, the insurance company will send a surveyor to check the damage. This will either be
an individual or firm licensed by the Insurance Regulatory Development Authority.

Remember that whenever there are any claims, immediately inform your insurance company. Private insurance
companies have toll free numbers. Besides informing the company on phone, make sure you inform the insurance
company through a written letter to avoid any future hassles.

In case of a fire, the fire brigade report is a must before filing any claim.

If the cause of damage has been a flood or earthquake, you may have to prove that the natural calamity did
occur.

In the case of a theft, a first information report (FIR) from the police is mandatory. Further, the insurance company
may want to wait till the police have given a final investigation report. You will have to prove that the burglary did
not occur because of any carelessness on your part.

Where goods are concerned, such as televisions and music systems, keep the cash memo to show how much you
paid for it and when. As for jewellery you have to provide details like weight and design.

In the case of glass, you have to prove that malafide intent and not your child slamming a ball into it caused the
damage.
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With India gaining popularity globally, Mumbai, the financial capital, stands to gain a lot and this fact is clearly reflected
in terms of education. Mumbai, today, is considered a desirable destination to pursue education and is a favoured
educational destination among many nationalities. The schools and other educational institutions in Mumbai are either
run by the government or by private organizations.

The medium of learning is usually English, Marathi or Hindi and these schools are aoffiliated to either the Indian
Certificate of Secondary Education (ICSE) or the Central Board for Secondary Education (CBSE). Mumbai also has
several international schools and preschools available, offering both British and American curriculum. The American
school early childhood education centre has a program for three to five year olds.

Below mentioned are the schools for children. You can contact the school administration for specific requirements.

American School of Bombay

Address: SF2, G Block, Bandra-Kurla Complex Road, Bandra East, Mumbai,
Maharashtra 400098

T +9122 6131 3600, +91 22 6772 7272

Email: admissionassistant@asbindia.org

Website: https://www.asbindia.org/
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Dhirubhai Ambani International School

Address: G block, 46, Trident Road, G Block BKC, Bandra Kurla Complex, Bandra East,
Mumbai, Maharashtra 400098

T +91-22-35637000, + 91-22-35637099

Email: admissions@dais.edu.in

Website: https://www.dais.edu.in/

Ecole Mondiale World School

Address: Gulmohar, Cross Rd Number 9, JVPD Scheme, Juhu, Mumbai, Maharashtra
400049

T +91-22-61306130, +91-22-26237265

Email:admission@ecolemondiale.org, enquiry@ecolemondiale.org

Website: https://www.ecolemondiale.org/

Japanese School of Mumbai

Address: Unit No.201/202,Hiranandani Knowledge Park, Technology Street, Near
Dr.L.H.Hiranandani-Hospital, Powai, Mumbai-400076

T+91-22-66940630, +91-22-66940629

Email: mumbai-japanese-school@bjs.net.in

Website: https:/}jcpanese—school—of—mumbai.jimdo.com/
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NTERNA, Bombay International School
Address: Gilbert Building, 2nd Cross Ln, Babulnath, Khareghat Colony, Gamdevi,
Mumbai, Maharashtra 400007
T +9122 2364 8206
Email: NA
Website: https://bis.edu.in/
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DSB International School

L Address: 76, Warden Rd, Breach Candy, Cumballa Hill, Mumbai, Maharashtra 400026
i T +91-22-2362 0110, +91-22-2368-4905

Email: gardencampus@dsbindia.com, aurumhouse@dsbindia.com

Website: https://dsbindia.com/

DY Patil International School

Address: DY Patil International School Rd, MIG Colony, Adarsh Nagar, Worli, Mumbai,
Maharashtra 400030

T +91-22-24217999, 07558732499, 022-69047999

Email: info@dypisworli.in

Website: https://www.internationalschool.in/
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Edubridge International School

Address: Vitthalbhai Patel Rd, next to Queen Mary School, Grant Road East, Shapur

Baug, Mumbai, Maharashtra 400007

T +91-22-23899900 / 11/ 12/ 13/ 14

Email: Info@edubridgeschool.org

Website: http://www.edubridgeschool.org/

Singapore International School

Address: On National Highway No. 8, Post Mira Road, next to Thakur Mall, Dahisar East,
Mumbai, Maharashtra 401104

T +91-22-28285200 /1 /2 /3, 0961912818I

Email: admin@sisindia.net

Website: http://www.sisindia.net/

B.D. Somani International School

Address: 625, G.D. Somani Marg, Ganesh Murti Nagar, Cuffe Parade, Mumbai,
Maharashtra 400005

PrimarySchool T +91-22-22189644, +91-22-22188079, Secondary School T
+91-22-22161366, +91-22-22161355

Email: primary@bdsomaniinternationalschool.com,
secondary@bdsomaniinternationalschool.com

Website: https://bdsomaniinternationalschool.com/
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The Montessori School Internationale

Address: Shiv Sadan building, Ist Floor, 288 SV Road, building of Indian bank, near
Radhi Swami Satsang, Bandra West, Mumbai, Maharashtra 400050

T 7506912365, 7045504419

Email: enquiries@tmsi.in

Website: http:/[themontessorischoolinternationale.com/

Stellar International School

Address: Back Road, Ahead of SVP Nagar MHADA Telephone Exchange, Andheri West.
T +91022-41947373

Email: admissions.andheri@sws.edu.in

Website: http://www.sws.edu.in/

Peace Montessori

Address: B-101 Cypress, Lake Homes, Powai,Mumbai 400 076
T 93221 67878 | 98195 33661

Email: peacemontessori@gmail.com

Website: http://peacemontessori.in/
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Following are suggestions to assist you in making the best decision:

.

.

Ask friends where they send their children and why.

Call the schools you are interested in. Make an appointment to visit the school. Ask the admissions-in-charge to
arrange for you to visit classrooms and speak with the teachers during your visit.

Take time before the visit to list your priorities and questions.

During the visit, be attentive to how the child’s questions and behaviour are handled. What is the interaction
between staff and your child? Is your child made to feel welcome?

Inquire about the teacher/student ratio and the teachers’ credentials and teaching experience.

Inspect the facilities. Look at safety features and overall sanitary conditions. Are the toys and equipment
age-appropriate and adequate?

Ask for a complete list of all fees before you register. Registration fees and subsequent school fees are
non-refundable.

Ask about transportation vehicles. How old are the buses or vans? Do not hesitate to ask about occupancy
numbers and supervision.

Ask about meal plan facilities

Educating your child in a foreign country can provide a wonderful exposure to many different cultures and be a
rewarding experience for both you and your child.
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EMERGENCY & IMPORTANT NUMBERS
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Police 100
Women Helpline Cell Number 1091
Ambulance 102,108.
Fire 101
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Pharmacy

Netmeds Shop from Netmeds online pharmacy.
Apollo Pharmacy Ltd. Order medicines from Apollo 24*7 app
TATAImg Shop from TATA Img online Pharmacy
Blood Banks

J.J. Hospital +91-22-23735555

Lilavati Hospital +91-22-26751000

Indian Red Cross Society +91-22-23359379/9319982104
Cooking Gas

Indane 1800-233-3555

Bharat Petroleum 1800-224-4344

Hindustan Petroleum 1800-233-3555
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Water Supply

Central Control Room cum Consumer Centre

Telephone Complaints
Airtel landline

MTNL Landline

Airport Enquiry
Domestic (Terminal )

International (Terminal I1)

Mobility Managed.®

+91-22-22626407,22026249/22835247/220293
48

121

1500/ +91-22-22221500/1800221500

+91-22-66851010
+91-22-66851010
E!JRA+
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Railway Enquiry
General Enquiry
Tourist Enquiry
Mumbai Tourism
Uttar Pradesh
Himachal Pradesh
Rajasthan

Movie Theatres

PVR Cinemas

Inox Cinemas

Carnival Cinemas
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2269107600
011-23322251,23711296
0177-2625924,2625511
141-2822863,5110593

https://in.bookmyshow.com/cinemas-list/pvr
[mumbai/pvr

https://www.inoxmovies.com/Cinemas.aspx

https://in.bookmyshow.com/cinemas-list/car
nival-cinemas/mumbai/cnvl
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Just Dial For Food
Domino’s Pizza

Pizza Hut

Ask For Any Information:
Mumbai Yellow Pages
Just-Dial services

Post office

Courier Service (Blue Dart)
App For

Taxi
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18002081234

18002022022

The YP mobile and tablet applications.
8888888888
1800 266 6868

18602331234

OLA, Uber, Meru
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